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TƌaŶsĐƌipt 

What is the proĐess that you go through to produĐe your ďest ǁork? 

 

Well, I’ŵ oŶe of those oďsessiǀely tidy iŶdiǀiduals aŶd I haǀe ǀeƌy little oŶ ŵy desk. If I’ǀe got a lot 

oŶ ŵy desk, I feel stƌessed, aŶd so theƌefoƌe, I fiŶd the ďest ǁoƌk I ĐaŶ pƌoduĐe is ǁheƌe I haǀe as 

little Đlutteƌ iŶ ŵy life as possiďle. So I ǁaŶt eǀeƌythiŶg ǀeƌy tidy oŶ ŵy desk. AŶd I also ǁould like 

Ŷoǁadays to haǀe, if I’ŵ goiŶg to do soŵe thiŶkiŶg ǁoƌk, I also ǁaŶt to haǀe dealt ǁith all of those 

little eŵails as ǁell ďeĐause theŶ they just Ŷiggle aǁay at ŵe ǁheŶ I’ŵ thiŶkiŶg. AŶd I like peaĐe. I 

do Ŷot like opeŶ-plaŶ offiĐes. I ǁoƌk ƌatheƌ aŶti-soĐially ǁith ŵy dooƌ Đlosed aŶd it’s Ŷot that I doŶ’t 

ǁelĐoŵe people if they ǁaŶt to Đoŵe to see ŵe, ďut I doŶ’t like Ŷoise. AŶd I like just peaĐe aŶd 

Ƌuiet that I ĐaŶ thiŶk thƌough a pƌoďleŵ, aŶd I fiŶd that that giǀes ŵe ŵy ďest ǁoƌk. 

 

Are there aŶy speĐial strategies, aĐtiǀities, tools or settiŶgs that you use partiĐularly duriŶg 

ďraiŶstorŵiŶg? 

 

Yeah, ǁell, usually you kŶoǁ soŵethiŶg’s goiŶg to Đoŵe up. AŶd I thiŶk a lot iŶ ŵy shoǁeƌ. AŶd I like 

takiŶg loŶg ǁalks. AŶd I thiŶk aďout these thiŶgs ǁheŶ I’ŵ doiŶg these thiŶgs aŶd ŵull oǀeƌ theŵ, 

aŶd theŶ despeƌately tƌy to ƌeŵeŵďeƌ, at ŵy stage of life, all the aƌguŵeŶts that I thought of ǁhiĐh 

I thiŶk aƌe good aƌguŵeŶts. AŶd so I ŵake a Ŷote. Noǁadays, I usually ŵake a Ŷote oŶ ŵy 

sŵaƌtphoŶe of the paƌtiĐulaƌ poiŶts that I ǁaŶt to ŵake to soŵeďody, aŶd so I fiŶd that to ďe 

helpful. But agaiŶ, this is just ŵe. I ǁaŶt to eŵphasize to those ǁatĐhiŶg this, the studeŶts, that 

they ŵay Đoŵe up ǁith a totally diffeƌeŶt ǁay of doiŶg it aŶd theƌe’s Ŷo ƌight ǁay. It’s ǁhat’s the 

ďest foƌ you aŶd ǁhat ǁould giǀe you aŶ eŶǀiƌoŶŵeŶt to pƌoduĐe the ďest ǁoƌk. 

 

What adǀiĐe do you haǀe for studeŶts aďout adoptiŶg a produĐtiǀe proĐess?  

 

I thiŶk it’s faiƌ to say that eǀeŶ the ŵost effiĐieŶt peƌsoŶ, aŶd I thiŶk I aŵ Ƌuite effiĐieŶt, you alǁays 

haǀe soŵethiŶg oŶ youƌ desk at Ŷight you left oǀeƌ. 

 

We all haǀe a ďit of a ŵeŶtal ďloĐk aďout it aŶd soŵe fiƌŵs aĐtually ŵoǀe files aƌouŶd that ǁheŶ 

you get to that poiŶt ǁheƌeďy you just ĐaŶ’t deal ǁith that paƌtiĐulaƌ iteŵ oƌ that file oƌ that ĐlieŶt, 
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they theŶ sǁap aŶd giǀe that file to soŵeoŶe else aŶd that’s Ƌuite a good idea. 

 

But the otheƌ thiŶg, if it’s youƌ paƌtiĐulaƌ ĐlieŶt aŶd it’s youƌ paƌtiĐulaƌ pƌoďleŵ aŶd you haǀe to deal 

ǁith it, I haǀe alǁays fouŶd that oŶĐe you get iŶto those files, they’ƌe Ŷeǀeƌ as ďad as you thought 

they ǁeƌe goiŶg to ďe. AŶd you soŵetiŵes ǁoŶdeƌ ǁhy you didŶ’t get a ŵoǀe oŶ eaƌlieƌ ǁith that 

paƌtiĐulaƌ ŵatteƌ. 

 

AŶd ǁhat I’ŵ sayiŶg to studeŶts is that all of us haǀe this. AŶd I ǁouldŶ’t ĐoŶsideƌ, you just doŶ’t 

haǀe too ŵaŶy of theŵ, ďut it’s Ŷot a failiŶg oŶ youƌ paƌt ďeĐause I thiŶk eǀeƌyoŶe has a file oƌ a 

ŵatteƌ ǁhiĐh they fiŶd diffiĐult to get iŶto, ďut doŶ’t sit oŶ it foƌ too loŶg. Do fiŶd spaĐe to get iŶto 

it aŶd if you’ƌe fiŶdiŶg it a little ďit diffiĐult, talk to youƌ Đolleagues aďout it. AŶd it’s alǁays a 

pƌoďleŵ shaƌed is a pƌoďleŵ halǀed. 


